A STUDY ON THE APPLICATION OF
JOB ROTATION IN THE BANKING
SECTOR ORGANIZATIONS
IN BATTICALOA DISTRICT

MR. PONNAMPALAM NAGULESWARAN

o
O\

: ‘%’; s |
oy g
Faliw®  Library - EUSL

31570

DEPARTMENT OF MANAGEMENT
FACULTY OF COMMERCE AND MANAGEMENT
EASTERN UNIVERSITY
SRI LANKA
1998.



TABLE OF CONTENTS

CHAPTER 1

Introduction

L6

Introduction
Problem Statement
Objective of Study
Scope of the Study
Methodology

Limitations

CHAFPTER 2

Conceptual Framework

t-a

|

2

ka

8]

2.4
2.5
2.6

2

[ntroduction

Job

Job Design

Croal Achievement
Maotivation of Employees
Customers’ Satisfaction

Job Design Techniques

CHAPTER 3

Data Presentation

3.
32

33

Dala [rom Employees
Data from Customers

Data from Managers

11
14

30-55



56-86

CHAPTER 4
Data Analysis
41  Emplovees” pomntof view 56
42  Customers’ point of view 69
43  Managers’ poinl of view 78
CHAPTER 5 87-94
Conclusion and Recommendation
5.1 Conclusion 87
52  Recommendation i)
ANNEXURES -1V
Questionnaire 1 ( Employees )
Questionnaire 1 ( Customers )
Questionnaire 111 { Managers )
Vv

REFERENCES



