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Answer dl questions

1. Discuss why knowle'lge of evolution of management theories is important to

managers.

2

3.

4.

5.

whalisbehal,iouralapproach,howisbehavioulalapproachLlsefultothepraclice

of muagenent ?

Identiff the different foroes in the lask environment and explain how they could

influence ihe profit & survival ofthe organiTation'

Define "effective communication" and lisl oul the most ftequent barrien lo

communication

Definc \4oli! xlrnn and erphln vlislo!\ '' need lheor) ol lnull\ Jtion

what does social responsibility mean? Explain Tohl Corporrts Social

Responsibilily of lhe organization

7. Define "human resource maiagemenl and descibe i1s goals'

8. \Vha1 do you meant b-v "Quality" arld e](plain basic dimensions lhat determine: thq

quality.

9. Explain Equity theory of molivalion'

10. Describe organizalion environment'

internal en\riroirmenl

and identify componenl of general and

(10* 10: 100 Marks)


