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E)GCUTI!'E SIJ'IA4ARY

I prepare this thesis at the Last 1eg of nv deq.eeu !h r .e -n-aalron oC onplo .r o . d- s. , -ss- tty.I ea?ecl farnly this routd provade vatuabte facts
About the serwices rende.ed by the Divisionat secrer
ariat offices to lhe notace of the putrtic adunastration.As it is one of the sensitave
comon life,fo! the wettbelng of the plbtic rselected this topic for my thesis.

Theplltrlic service operation consists of six chapters.
As usual the first chapter is the introduction part.
second chapte! is rhe titerarure review.Third chaptere4rains the reviek of organrzation,s aclivities(D.s
Divisaon) . Fourth chapter cleats with the data represenlation and analysis. The fifth chapter says the

marginally agreed or slrongty aqreedor dj.sagreed. The lasl: chapler is the eonctusion part
which includes the recomendation and Implacalion.
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