SHORT COMMINGS IN THE WORK EFFICIENCY
OF THE EMPLOYEES
AT THE NATIONAL SAVINGS BANK,
BATTICALOA BRANCH AND
THE WAYS TO IMPROVE IT

BY:

SIVASUBRAMANIAM SIVAKUMAR
EU/ES/91/DBA/30

15 RESERACH 5 SUBIPITTED 10 THE FRCULTY OF COMMERCE amp IMAMAGEMEN,
HASTERITUNVERSITS SR AT A0 PARTIL FULFLMENT 0
1t DIPLOMI 1 BUSIMESS Aomin aamon

.5 % .'mmrrﬂw[ll'!m

iy @ |.'h‘.'.'.'liI{.l
FACULTY OF COMMERCE AND MANAGEMENT,
EASTERN UNIVERSITY. SRILANKA,

[f=loT.



a& 2w mw
01. adipsd
02, améd glg

04,

05,

2y *edly addl - wlldsady Amerudd
ey e adttscdzs Ao JvEdaasib,

mfutsos almadSome acotdusdsTm

et ey o & o,

fedu Py afdl - nlodsmiydAme
afut aredlod Grudurpssa amtlusdsas

afpmm sl mandEih .

oerdamm wodHaEd,

Ul 0y &,

X

10

16

37

38



