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CBA. I l2l-Tll\l Il l\lAn-ACE)'tENT
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Ql. (i) GFt66,Dg 6ror.nrr0l e-.bt r,trnfiit uuerirr r@;i,a;ewrl 6r6iruorp O[,

o"rorqur$floir L.6)6rilLrlL61i oSl6rrdos, (10 q6riotl66il)

Q2.

Q3.

0) GDt cpsn6tlr]6aloro $Llr r-6Ldr GlourgrenpLqrol G5nLrirloJ)LLll [1]!;$l

(5) Grd,dlur u19 GlD6Dtn&€DLb 6l6iDor 616d.:i rgnlnL5l$o (10 q6rr6fil5flr)

(c) GIr[Gpdjrr6fJtDbs]orp',dllni tj6dlo)tD6,o6nti aqgrilouno sricnLi(5s'

(05 Ll6n6li66r)

(Gorgipb 25 q6n61i66ir)

(r) 6x6Dqlrr rn gcirrflair e.. geriqrrir 96 f rf[ CPq Gtn'rl6otD6g]6ir6 (One

Mi|ute l'itrc Mallallonlcnt) eiqtn 6r6iir6uild'tr'tr6oorulLb glFcir

(!16dLrrp-qtoricooulir 6turllri'(q)r,r.

( l5 q5n6lll$6n)

(GLonf,SLb 15 qeitaioeft)

Grt (tp6rr6orog,Sl6x$gJL6rir Glg,nrirqorrur slcnsuiei d6i\doLb

o.5bo'remda:'66ooi./,r6o'i1*errlSleuriooneir a,{Sti{'Lnno OUd0 Gl{tlii6''

(r) Grsrutl6i olrpirLrGd,t,6i) ad]n G)pn1flei 'elr66luu0ipd) 
(lob curichnrcllt

Vs. Job clllargcnrcnl)-

(b) O19 6ldn .ltoall (CloLrp Vs Tcau).

(c) lcnsno puli ar$ri Oolalluo E,uri (llllernrl l)erson Vs' Exlcrnal Pcrson)

(d) p-!iru6Sl96lD6ir o$lrr o5lorrnf)or;lGerdplb (l'l(xlucli!il) Vs Elfccljlcness)

(c) siur odti,{birr lGojtriJ 6rd}rr L5lrD.iot eo1;firIr(Dit1!,6! (SclllVIoti\,i]lionVs

'xloliviLiing Othcrs)

(05 X 06 = 30 qenanacit)
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Q4, r5eireulq6 Gpq gooneoo$5lerr oooiioodslSriooren 6(g166!016 5fl6n$(96

80:20 6il'dl (80:20 Rule)

aur goororLogglerrb (Self-Mauagement)

GlbdlDorn@i Gdt6o6D GEit F6DL(p6DD

66DLq1gu66it erebeugl q91d,d@oeoord; eoournsneil (Dealing with

interruptions)

(c) dldGunL6D6D gofliuuS$onor FEBiIG t.ru r uflir66ir

(05 X 06 = 30 qoitoflooft)
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