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EpyO : 03 Lormflg$u:nonilaeir

6r6b6nn 6rilflrrd;6@.i;6rb ollmLuflfl ab$6b G6n6nnGrb.

lilBrorsr.it 56onlielr[ni66ir (Organizational cultures)

01. 0O frtelor* eojtb&fltri 6r6hub] Gurglolna jj5ptu n60!

g6mndeuJEr66D6rrd;6loneoriL Bnt6 el6u)lorb5uul06ir6flgt. Ogrl
umgluiroair e.rqlLt
Glu0]Lonoruaofleit

€riruL6n dl6p60rarulL6n 6truFu0.6l6drp
sir+FF6nEbd6DnruiLG Ll6DOr(Dr 1616611116

e-06xndr6ucluur616rjrpl gq5 orlLuono OrOti;dlohpgJ. 8DO)Lb, qjilsorcor
S166dofigt oeon,ianq$$ea;or Gueolitb6sneirerpsono ueroflproroor
rtipils(@b 6lgnrirfi Ggrdlu]no du[6!60rl5|s6rn6b 6eul1iuGd6np6ur.
eorer Sgeror$$q5irlLfl GFrrtb(O, Glsreheoro Glpmfuunor 6r(gdrgl n6nl

e'pul]666ir, 6uor$o f$unon OL €r6Dt uq{i;6(@rb 6Lglrhl6{@Lb,
etg5lanq$glrornar F6orGD6rDlr 6!d6p6b g)6np56ir, eilnt-6n.6{b6
gruir$F6b G)pruirL51eun6tr g)60rp6Dr-056ir, 6LES6r6D upoflqunq
opnliuno 6leulitulrG56ir, D6drg uglrb6uuL"-L r-oqqol$ gooogtcoLooeii,
gl.bdlu EUir66D6nu16, etru6!rr',r66o6r,l4rn u[1p!u rlqdl$proneur d66nrp56ir,

$lguermrg$on srnpdl f$uIleunm 6leurdur0 Losdlud@ Gpm-iruneu
(p5op6DtD66ir llll61rb $gnoleo$$gleorLur (p6rlpu.irr6dr 6ll6onuq
6r6iruoriboJ e_afienr Argdlerirp6j,
Gerarouti;g etuirpglg6il, ugtoluluirq

gorbd)ulone eargf uiraeoon
6!rprH66b Glsnuhuren

Gl6ri6ir6o556ir 66D[6rn[ LDrppFdp(O o$1na; 6tsutliu0di6rngj
6(EoJlE6nn6cii .tneourrlu@daiipaor. e!fiUtulirooir gj[it55rt6J Glu&1Loff6nr6]66ir

(Values) sbdlu 6x6n$dlDo dlpuuns 6luroDpiii snqLllprg (good fit)
O(Eriddnp$ 6raT LlGD6tr leouhFeilornGeu6Lu (Perceived)
sbdlg[or6rfbpl6D6n Glprflq Glau-rdoirpeuir. ex6xir56ir eloi.roir]ruriloelflei:
g6De6!n.bolb Glu$dlgULFo{rr6b, elecLofloorstulleoeu @UluLlrb 6r6ilallS

EL6xq6m666D6nqD 6rdlirri;6 Gr60r60rdl6irp60rir. lpnqeouon o General
Moto$, AT&T, DOUuTb tsd;dlur €I6l[0fl6o BunolGtreoer flglolowriroerfleir
66DfisenI5p96D6 Lon$giluooLodo GDBULLGUIS] 6/FLtLt- 606
d[i,oebaeir OFF@ 5lr6riu U6(&S]6,trE]60r.



' ,l "f

$)eoeouriren dE]"reot dlo)6D6orr66ir, Dlllprb soq. sLLoutoirfleoror:r
ora5luglgiglrb dl8re)relr @(gri@56n6n{b 616lr60ir06ir6rl $lgoueuEroooen
6lLr(Elbur@tb 6fObqdl6nD poflpuiroancn8u @gSproreorloai e if g$q

f$uno Galeoeoei;1g s{Loirpd 6!6d@€bdl6irt960r. dl6ta,lm
Dl6rq66o656rfl6b 6L0uurIG Geglgbgud o,irpol ira;5ir FDGung;tir
66Dlr&sn[6pt6D6dr Gu60rrrbe,qlu dGqa$r goonenrou.lnenfuceuorGur
Gp:flqGeutdoinpoorir. GlorofluJleir SODST dE 6x6dfigt6D60r er1l

E L6gt&s'qui p6D6D6xir @(D6rr6DD Glpflq6lcu-rg,t r66Dftreflf Spil6ofir
Lo[d]duGDlD.b6dte"qut goru!:dooit 6rGtbt6uurg@xb 9t6D6)
un$$u.tLonooreoronurno @gtioerllebeom. Emr&strlrb 9tt6] $lgtoro
LdgtGur[,b6g'ir66Den r-ongg5]urGp FOll[, et6xirsfnr6b oglqb er6
Gpnrtuunc Glsuiu U)gurn 6b OObg,g,6D6 Gru dE|]6xs'r GlsuDurGs6ir
anr@dlerhpeu,

6601r&elrtrpjpt6D6fl mrdu] GDrgurng'l oe'ip Gprqenooul6b 611061 6 npi
0l',1(q 6rG5gJri1 6]5n6ir6nuuld;e'Lr$,!. $lgueroo exlr$q619 g4r r9g1

6JBuL05ir6r $lareoeorou,llooour $geroorGlrcnair8 ei$hGpntBqdlcrirgl gg
6xp6om{b@ Lonpneu gBpleneuull6b, stqncxg't 6115 dl{be6b elgu uireiiGpo

fgtullr6 e*6oir6DLDu]lr6G6! orrtb6xr? onern? erairp do6Dul]6irel6dl&6J6r
o$duriro6ir oeor&o,nq Lln$p$$S1gl Fngi trrrgoLDn6ur Llq$uerlltieou
616! 6rfl i!uGSslorI ir66ir. orooflorb, @([j GlurllLu dl{i;56b o6ir0
O6b 6Drailq6b, oouneenq$$ooeur tonliEl6! pd6 [-60r ae!efg

El6xrgd;6D6r6@Lb srr65r0n 6!i 6fl 6n6fi o,tl6D6ur g$u$$g unu -n.

i. $6leratb 66Dtr&strtrtut86n6fi r-onfipgrrgupon? rugl eiileor. lenm

lprqaoumoqgrofi g-1ryo.

(07 q6nflf156ir)

ii, $peirornruch 6r6ii6xngi Srr6l u;6w&sntdr66o6nu €Lremf d

6l6r6ird6riE6u? (07 Ll6t61l$6irl

iii. 6r6iiornpr60r $lu$peneuuie,n.S$ 66tnssn[
LDSI erileol-uJlaooor Beixianoulloir
gttguueinrrro&G'tsr6njrG 6!ptbr O6.

ll)roDb OLbGlu[ rbl

gtg)l 6)Sd6i)fl

(07 r{dirflfl66ir)

iv. Organization Citizenship Behaviours (OCBs) eiefipnob aeirrorl

eroleillpunor FL-ii6oS 6r6r6xn@ L(D6!fid;eb 6lu6 d6dgj$1? s6l
6l511lirunol dl6D LFur60orb]66D6ndL 6dlu,ll06. 

(07 q6jrfli&;6ir)



02. "l5LE@FUrr6uIgl G)utt5]o[.6 goairgleouq6ri

dl4ero pr gSoarpulleoeur g)6olrutr5{it ,rpo
€leboreu" Otbs'dl!r6D6!r Sir 6;$dl5{nSqn?

crlleorulleoreu qpir[uu@FgJ6.

"Behaviour is generally predictable, so there is no

study Organizational Behaviour (OB)". Do you

with this statement? Suppofi your answer.
agree or disagree

(05 rloaofla,oit)

(05 Ll6il6rll66n)

€Uq,6DL-DLU[6nsr oelornP fl[uelo

(05 tl6irnfl56i1)

a16d;mrora alloriitgo.
(04 qrir6rfld;6iT)

ii. durers pugoop Llnglrfluleb L6ir6n GDdirUU u@uufiul6ri l-oLi-r6r66il

u tneoel? 
(04 Ll6il6lf-6il)

iii. $i oeleurE $Eoreor nonfleb pr-$eoprSlenen Ln$ud@ 6lo r-i"rlr? 
^

101 t leirerlaeitr

iv. $lguals DLS6ogun6ol6l (!D6n6DLDullt6[it56o6]ril GlunE$polouiquSleb

se;obeeD6Tlqb, 6E5iruurr,r56D6rlu]r-b oprlr66lahp6 p5itci;ototto

qu'-rol 6leur6.

03. i. €u@6Dro 6l6,il!lr6b erairoot?

FLEdDpulL6dI 6lSnLirquodl6iIEgJ?

ii. e.grgleooqreir GSrrfuqoorur uf[onoorrnoonon

iii.qqleoLorianor srLSlerlqD$$ul6b
grrbd u$gJ6xp,$6ooo ei51or66a.

Socialization Process u.nsit

(0+ i-l6ir6rfl66ir)

iv. pirtlaerllureoneilirooflair 6)l[PLrir6u€'l "t-o6oeuren (p-g,6or6Dl0uu0fb$llb

Glorehenooait ru rir Seunu$$fr(S @Lo{r Glrebar$ebeneu . mrpno

Lurfi O6DnulEl66ir Pn6,il rori;ooalen g)pfir6nl0ljtltjpgJt'

G16n6ir60)6s@rb(5 elgfreoLoti;doilglg,l." $ir Spooou qdlglldt6l6n6il

dlairfqn? erllerd'rga;.

Some clitics have argued that "People-flrst policies don'1 lead to

higher profits. Higher proflts allow people-first Policies" .' l)o you

agree? Explain.
(05 q6il6rflt66jl)

,f11rt A lt 1

fu>-'q6ft6,
.9eitdluld)



rl6D6or s-5onirgi6Dd (Perception) 6x6n[ol] tb56r0ruu0$S16.
(03 q6ir6rn66n)

[16D6fi L6uurirp${bstrol gttquufiDL crlotcboroneugl glg d]6D6D6Dlr-

66D6n 6r0pglrb u^Edlaip Oir erllend;e GLo6unglut €tgl 80
u$qri;qrflu 6!il6n{bd6mlro O066r.orLLrO 6r6,irup[Otb. eiilotebga.

The Key to understanding Perception is to recognize that it is a unique

interpretation of the situatioq not an exact recording of it." Explain.
(04 Ll6ir6rfl6dir)

iv. enLOS6b GbrLUnG

(03 q6ildfl66il)

(Athibution theory) etairpnab oaiiror?
(03 q6ir6ln66ir)

€pir (positive) LoggLb a$irLorngr (negative) defiod$uofl!
dlamrulleunen (Re - inforc€ment) Gelpun@moh ulnooel?

Lpfit6&rruooir dleuau$orp pqe.
(05 q6ir6rfl56ir)

iii. ogpei: (Leaming)
6Dr6 61116[tbo6.

6)ruabgoeopuJle,it UD€bdlu5p6xFgt6f)6m m(Eej-

Glgnrirunot l-l] qpn

(04 q6n6lil66il)

05. (q@{b56D6n 6/puGp6ror$r (Group fomation)
Gl€6r6ir6D656D6f 5(D66tD[6 6rl6fleb(o6,

11. er(gp$g$lm6ul (Stress) or6tt[6]U6trbaouitu$$$, $guoeort
6lfl6n g(g$prb cnqomflaeoen (Crroup Stressors) €I6DLul[6[D 5n6nil6

(04 q6irfli66ir)
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iii. 6lg[6xflrrri55ir plbGurrg'i e'0p60[E
orllurnunrygi$aoor GLofioonoirdlafiper.
OgnlirufiL6b (Communication) droirugl
ilt&dlo)dorurlr6 LOGI6!0{igJ6irfi g'r.

"oil$dlunsmn6n 6xnqd;6D6un6nir56ir, erll$$uneLono (p5rr6olr-

urrenhooit" aairp erLeneu5lob ll051 orllorru5lorar 6xpra6oltb.

As more and more Organizations do business in the intemational
arena, Communication is going to become a growing problem.

Explain in the context of "different customers, different managers."
(05 q6ir6rfl55n)

gilqer:or €eiraoeo

uflLononmao;or

(05 q6ir6ri66n)

Emotional Intelligence (EI) nenpneb oofiat?

$leoeilaoLooqgr--ah Glptr huneo rllqpnen EI
eill6n{ittoa?


