
FII,IAL I
i 1999/2000 (Nov'2003)
i'Oea zo: Marketing Management

Answer any five questions

EhsrERN uNrvERsrrY, sRt LANKA
EXAMINATION IN DIPLOMA IN BUSINESS ADMINISTRATION

Time: 03 hours

6D6rDFnuGSF6,)

(08 q6n6rfl66n)

(06 q6-fl61fl66ir)

(c) $lgloor. rfglluneo Gl6[6nor60rqb Gleuigxopu5le[ G]e6i6!rr6(q] GlFg)Fblb

onqooiooft atsorou? (0a Ll6n6JUefir)

Q2. (a) Ebcun6Dgu-r erllurnurq6' (5tBot6i s6dDgnuGJiSsi gaeuei g)6op6'roull6ir

g:ci;dlu-rglgeu$o: g sriend;15s. (06 q6n6rfl66ir)

(b) 6'd;6DFnuGdF6,) egqrurri'flu51an OD6dlurfitolorgo)s 6$5rli(O5

(06 q6n61U66ir)

(c) o6fiirL$r666b GleuigrenpLr5lel. oreitlnproor s66DFiuGr;p6l e!t[ur6s]

hlLuliscrl uur6tru@$9uuud*,@Lb? aeieung? (08 qotofloett)

Q3. (a) 5rai erilareuulLer) 5f $Gqnunu-:rdre 6tr €)G[ l'Td]ulff6Il GlunOLs€D6(9

Gougurr- @$ploreoaafloi Lon4u@dlairpor? (08 q6n6fl66n)

(b) 6t6ijortrgx 6l5l6r6uqiu0$E6\5l6ti $5$5l udlqdrsiu$Sg5$ G5lDluGdl6rirDS?

(04 q6irdfle6rl)

Ql. (a) qa;r (4p5b upd)ur 65lrfl6!rn6n oil6nd;6tb

ptLLdlL6Dn6nis€Ddq r-6loqb elerSlurLororgl?

(b) g 6frG6unir Gloneireu6o'ttq Br$orgu5lair E[6ir(q 6u6Ds6€D6

I

(c) 6r6iornD[6ur og\g:mpaoflel E6tr)SnuGBg!6i oouiror6oqq e6Dnu

Gfnd;aLb erpp lNEeualrdrscenn@ 69nr-nqu$dlailpS? (08 q6irdfl55fl)

(a) 'Gufi(EL 
11 

E6!6lr6)l' tDdDb Gun@on olrflffre' 6r@16 tJ9rdjsdD5rr

--nultJo*. 
(04 q6fldi&5ir)

(b) E Eircdnfr 66n6n6r6dl64 FLd6D9{ir@b pilgerar rf$unar Gl6[6ir6'6dra]

FL6tr)5airgd OoLu5e.oneo r5qFno-r Ge)E]un@oeir 5r6D5 ? (08 Ll6ndll65ir)

(c) o(D eD6Dgiit gl6uirLlond66i 9$$GqnunuL$,frg r5lairupDFrLSor groo6 qii

gt@)Lur 6rgtri lnitd(gLb Fdil6DrDsdt'ffil uLlgulo uG6gJ6 (08 L]6irdfls5n)

Q4.



Q5. (a) glotiGornli Ctanonoaneqd Geuigreopu5lei 6L!n 6uD--c6udd9ur AFgl
Glpn$fun@aqryLb areoal? , (06 q6ir6rfl56fi)

(b) g6Dri6odulleir p$Gunorgur e66o5e€DLdir Glgnrriquer. €{quudDLull6'l

"uafGernir E L6,iDSqd eli6DEuuG6blori66nn6ri dl6druDpnuob

SBplGqrLrIru]rdrb€Dd" erairusl uE!, rpnqourio6ririr'd*Fgt-tulnG*.
(10 qdfi6ri66n)

(c) eO Lbudtetuirdfl6tr F6drA Gurlqioeoen oSlgilGunddiari; &'rgur

Gougurrelglqgranpoooon€lorrurnrLbaneooo. (06116n6rf166fi)

Q6. (a) efarpnu@$porl go*neorounonriaor Ftogl $rirotrotniaoiot Gurbl

eu)566n9 665916'i 616[6ir6fi G6!6orirGDn? €]uurgunull6d 6jdil? €x6ir6un0j

6LbuEFiuOJiSnSl F6)tlriliu gr6i)

ot6D6n6rl66n 6r6D6u?

(b) €}6 c$tbu6$g6i dllTstr[6dl6rir erieineneoer aeietJngj p5n erorcrl@ G]enlerln?

(06 q6rrdis6n)

(c) oan e$$lGurnouu@$5er! $iLonattdsen dls6qlb Gpdtdluronor6D6!?

(06 q6fi6rfl66ir)

Q7. (a) e$orp$grorirron6oei, edi6D5 g6DB(qnu6656r) Loo0lb orllunrrnqu Gtuurfr

SrLbu$l$por! e5dlu:e)lptt'lprg g6rDLot6o[6ir Go]ElullG66n eieoou?

6l6ircl5!n6iirul6 6r6ir6llr0t Gldurlbuodaipol ootd a'Es. (08 q6fi6fl&6rl)

(b) udlL6nftEF sdi6Dg'nuGfiF6$lnir elaossei eieoer? €l6oor O6itGorlrdrlt60r6lLi

paiarro $oroaarend gflLir5l$o. (06 Ll6ir51flE6lr)

(c) 6rsir6lr0t 6ilo)6D6)ur Lurn€iotorpdo 6L6!9tgtF60 el6l6Dsi 615lurnunqi

Gluurfll6i lltrr6iiruGdgluuL6'Jnb? (06 q6ir6fl66rr)

Q8. (a) aolorrn0] Grc6uG$p6l oerrcooru5laror$ gifrtDrr6iinupt6n 6uno6flai

or[0S45 6 LLb uur6fiuG$guuGdl@rp5]? (06 q6ndflsfir)

(bio qdul )Gluno6ir "srr3ai6$$u5air uoi8or]Euur ug$orelseir aore)l?

O5ir6oJ[(D urg gileoor.lsoflgttb glb Guoltb 6fllurri66i 6r6D5!?

(08 q6ir,ifl6di)

(c) ElsriG6unGqnG e6uBFUuLL 6l6irsxnDr@I 6nqdtdl'$6ir

otlar6D6ouriruffgtddldrDgr? (06 qenafloettl

q$urd;argLu ergp5lur-onot

(08 q6n6rfl66n )


